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Agenda

• Introductions
• New Hire Welcome
• Ongoing Employee Communications
• Financial Wellness
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Introductions

• Name
• Municipality
• Role
• Biggest challenge?
• What are you most 

proud of this year?
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New Hire Welcome



Onboarding Process



Ongoing Communications



Year-Long Education

• Increase communication 
with participants

• Encourage participants to 
consider their current 
level of savings and take 
an age-appropriate 
approach to saving 
adequately for retirement
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Listening to Your Feedback 

Administrative and Policy Update Log



Listening to Your Feedback 

Redesigned Program Pages



Listening to Your Feedback 

Added Resources



Financial Wellness



What is Financial Wellness?

Financial Wellness is a program or set of 
programs designed to improve employees' 
financial behavior and outcomes while 
also driving business impact
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Staff Certifications

• All Benefit Education Specialists received became 
Certified Financial  Education Instructors (CFEI) 
through the National Financial Educators Council 
– Recognized certification through Financial 

Industry Regulatory Authority (FINRA)
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Expanding our Content 

Financial wellness content has been integrated into events
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Q1 Q2 Q3 Q4
Pizza & 
Planning

Financial 
Planning for 
Your Future 
Self

DB Retirement 
Process with 
SS & Medicare

Healthcare in 
Retirement

DB Retirement 
Process with 
SS & Medicare

Quick Bite 
Webinar

Part1 -
Fundamentals 
of Investing

Estate 
Planning

Part 2 –
Making Your 
Money Work 
for You

Retirement 
Process (DB)

Part 3 –
Managing & 
Monitoring 
Your Portfolio 

Healthcare in 
Retirement

Part 4 – Using 
Your 
Retirement 
Account

Social Security

Facebook Live Inside MERS 
Investments

Interview with 
Social Security

Interview with 
Mercer 365 
Exchange

Annual 
Account 
Checkup



Expanding Content & Reach

Visit www.mersofmich.com/CentsAbility to start learning!
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http://www.mersofmich.com/CentsAbility


Champion Program

• Peers and local onsite support is key to financial 
wellness success

• Program aims to create a group of advocates at the 
local level

• These champions could be employers, employees, 
union representatives, etc. 

• MERS would provide:
– An initial training program that covers both MERS programs 

as well as financial wellness topics
– Yearly continuing education requirements that could be 

fulfilled either by attending sessions at our Annual 
Conference or ongoing webinars / training opportunities.  
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Table Discussions

• What is your initial reaction to this idea?
• What kinds of topics should we consider?
• What type of time commitment would you be willing to 

give?
• Do you have experience with similar programs? 
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Contacting MERS of Michigan

23

MUNICIPAL EMPLOYEES’ 
RETIREMENT SYSTEM

1134 Municipal Way
Lansing, MI 48917 

800.767.MERS (6377)
www.mersofmich.com

This presentation contains a summary description of MERS benefits, policies or procedures. MERS has made every effort 
to ensure that the information provided is accurate and up to date. Where the publication conflicts with the relevant Plan 
Document, the Plan Document controls.
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