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* Introductions

 New Hire Welcome

 Ongoing Employee Communications
* Financial Wellness
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Introductions

e Name
 Municipality
* Role

* Biggest challenge?

 \What are you most
proud of this year?
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New Hire Welcome




Onboarding Process

MERS New Participant Process

Enrollment Form Dota Submission Welcome Message myMERS Login

Collects enough information 1o Emplayer eners paticipant  After walcoming a neaw hireto  Panticipant can log in using
geta new hire enrolled inoa  information and wage data MERS and our products, links  the self-registration prompts
MERS prograim inta MERS system using the o resources will be proviced, found anling.
upload or file submit opion.

MERS 457 Supglemental
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Ongoing Communications




PLAN

Map out your
retirement
goals

. SAVE | INVEST
Year-Long Education Theresa | Investingis

Super Saver retirement’s
in all of us best friend

e |ncrease communication
with participants

* Encourage participants to
consider their current
level of savings and take
an age-appropriate
approach to saving
adequately for retirement

g
2018 Events

o Y ri S

1st QuaRTER
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Listening to Your Feedback

Municipal Employees' Refirement System

EMPLOYEE RETIREE

Administrative and Policy Update Log

 fiWiin|a

Home Forms ContactUs  Login

ARE YOUR INSURANCE
CHOICES CLEAR?

If you don't have employer-sponsored
retiree health insurance, finding the
right health care plan on your own can
be overwhelming. We are here to help.

N&E

Resources

CentsAbility

Making smnas of your fnancid fulurs

Learn about topics ranging from  Quick access to your MERS

Retirement Readiness

The MERS retirement readiness

Budgeting, Debt Management, forms, publications, and more, approach utilizes behavioral
Emergency Savings, . finance research to assist you in
Investments, and Retirement x understanding your level of
Planning. . retirement readiness along with
Click to view. * providing you actions that can be

taken to become more prepared.
Click to view,

Account Access

Employers & Participants

Maintenance is scheduled from
Sept 28 at 5 p.m. through Oct 1at 8
a.m. Portions of your account will be
unavailable during these times.

First fime user or need help?

Communications Corner

View a list of recent communications
sent to participants and employers.

@ View Communications Sent

Administrative And Policy Updates

MERS administrative & policy
changes.

& View changes over time.

Upcoming Events

---— MERS Events -—-




Listening to Your Feedback

Redesigned Program Pages
©MERS

Municipal Employees’ Refirement System
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Home Forms ContactUs Login

EMPLOYEE RETIREE EMPLOYER MEDIA MERS

Home » Employer ®» Programs » Defined Benefit Plan =

Defined Benefit Plan

fﬁpg How It Works

{@:} Adminiskration

ﬂ Investments

=
=5
=

=1 Resources
| ~SS0UICes

Quick Links
Plan Overview

A
il

How It Works

QRQ

Learn how the plan is structured,

funded, and who the fiduciary is.

View How It Works

Ll

Investments

Learn more about the MERS
Defined Benefit Investment
Policy.

View Investments

=) Frint | Font pAAA

e

Administration

View a list of procedures on how
to administer your plan.

View Administration

&

Resources

Learn about upcoming free events
and access forms, publications,
and videos.

View Resources




Listening to Your Feedback

Added Resources
F”E Resources

Portal Training

The MERS Service Center is available to provide one-on-one training for the Employer Portal.

Videos

Can't make it to one of our educational events? Mo problem! The MERS Video Library is a collection of all
pre-recorded webinars and other sessions to help walk you and your employees better understand your

benefits.
@ Product Overview @ Understanding Defined Benefit
Pensions
@ Defined BEenefit Retirement Process @ Semvice Credit Purchase Overview

@ From a Snapshot to a Full Picture -

An Overview of MERS Retirement
Readiness

Al




Financial Wellness




What is Financial Wellness?

Financial Wellness is a program or set of
programs designed to improve employees'
financial behavior and outcomes while
also driving business impact
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Plan for the Future

Emergency Savings

©

Debt Management

2,
4

Day-to-Day Spending
/S\
RY/

@0
|

MERS of Michigan | 15



Staff Certifications

« All Benefit Education Specialists received became
Certified Financial Education Instructors (CFEI)
through the National Financial Educators Councll

— Recognized certification through Financial
Industry Regulatory Authority (FINRA)

Certifieg Financl‘a\‘
= gl’-*'ccﬁon Instructo’
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Expanding our Content

Financial wellness content has been integrated into events

Q e 03 2

Pizza & Financial DB Retirement Healthcarein DB Retirement
Planning Planning for ~ Process with  Retirement Process with
Your Future SS & Medicare SS & Medicare
Self
Quick Bite Partl - Part 2 — Part 3 — Part 4 — Using
Q Webinar Fundamentals Making Your =~ Managing &  Your
of Investing Money Work  Monitoring Retirement
for You Your Portfolio Account
Estate Retirement Healthcare in  Social Security
Planning Process (DB) Retirement
Facebook Live Inside MERS Interview with Interview with Annual
Investments Social Security Mercer 365 Account
Exchange Checkup
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Expanding Content & Reach

CentsAbility

Making sense of your financial future

Read our blog for financial tips and insights you can use p

Visit www.mersofmich.com/CentsAbility to start learning!
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http://www.mersofmich.com/CentsAbility

Champion Program

Peers and local onsite support is key to financial
wellness success

Program aims to create a group of advocates at the
local level

These champions could be employers, employees,
union representatives, etc.

MERS would provide:

— An initial training program that covers both MERS programs
as well as financial wellness topics

— Yearly continuing education requirements that could be

fulfilled either by attending sessions at our Annual
ngties.
Mmll il

Conference or ongoing webinars / training opportu
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Table Discussions

What is your initial reaction to this idea?
What kinds of topics should we consider?

What type of time commitment would you be willing to
give?

Do you have experience with similar programs?
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Contacting MERS of Michigan

MUNICIPAL EMPLOYEES
RETIREMENT SYSTEM

1134 Municipal Way
Lansing, M|l 48917

800.767.MERS (6377)

www.mersofmich.com

This presentation contains a summary description of MERS benefits, policies or procedures. MERS has made every effort
to ensure that the information provided is accurate and up to date. Where the publication conflicts with the relevant Plan -
Document, the Plan Document controls. II I .I I
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