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Welcome to the Pre-Conference Workshop

 Introductions

 Overview of MERS Data Security
o Participant Access - myMERS
 Employer Access - Reporting

o User Demonstration
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MERS Data Security



MERS Cybersecurity Protection Initiatives

 Backup and Disaster Recovery Upgrades
o Cybersecurity Awareness Training

 Joined InfraGard
process

— FBI/Business cybersecurity
information sharing group

 Major Cybersecurity

System Hardening technology

e Access Control Tightening

— System Time Outs
* [nternal Control Evaluation & Remediation
 Major Network Firewall Upgrades

o Cybersecurity Maturity Assessment lg



MERS Cybersecurity Preparation

e Penetration Testing
* Vendor Security Evaluations
* Log Monitoring & Incident Response

o Password Complexity Increases &
Change Requirement (survey)

 Network Segmentation
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Participant Access -
MyMERS



New Participant Process

MERS New Parficipant Process

+ (Z]» = 24+ 2
1 (2, (3 4

Enrollment Form Data Submission Welcome Message myMERS Login

Collects enough information 1o Employer enMers participant  After walcoming a new hirg1o Pamticipant ¢an 1og in using
get a new hirg enrolled infoa  information and wage data MERS and our products, links  the self-registration promgpts
MERS program. to resources will be provided, found onling

New Participant
) L el Iy

into MERS system using the
uphkiad or fille submit option.
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myMERS, Cont.

e User Access

e Full Picture Report
Builder

e Events

Participant Name
Address
City, State Zip

Dear Participant First Name,

As a benefit of your employment with [Employer Name], you have recently been enrolled in the
following Municipal Employees’ Retirement System of Michigan {MERS) plan(s):

+ Defined Contribution Plan
* Health Care Savings Program

To learn more about your MERS benefits, visit mersofmich.com/newhire where you will find videos,
publications and forms, calculators and other informational resources.

As a MERS participant, you have free 24/7 access to your retirement account information through your

mvMERS online account, You can view vour account details, update contact information, find forms and

myMERS: Home

i= Select Plan

GET THE FULL

PICTURE

RETIREMENT READINESS

>> Click Here

eed a personal identification
to the address you have on file

O Events

‘Whether you're close to retirement, looking for ways to save money for mail
retirement, or trying to understand your retirement plan better, we have evenis to bt
suit your needs. i

rm(s). Submission instructions

@C/luic k Bites
Wehinat: 1 paipents bre to help. Representatives are

tecenter@mersofmich.com.

Pizza & Planning

Events for parficipants
>> Click Here

>> Click Here

O Resources

No matter where you are in life, the more you know about handling your
finances, the better your chances of reaching your goals.

Your link to managing your finances
>> Click Here




myMERS, Cont.

e Participant Transactions

Statements/Resources

Hello. joh

Account Overview

A Alerts

We want o bet f you harve feedback on the new myk

Impeove your x]

[ Account Balance @ See More De
Resources

] Retrement Calcutstor

[} toam vatance

l# My Personal Rate Of Return (PRR)

-1.514 %00 1.608 Yorcs o0

Number of 2

V12015 Weekcome 1o e fresh rew look of myMERSE Select e Home image in ihe urper righl hand comer i choose & dfenent plan o view.

MERS, pheass complute the quick survery a the boliom of his page b helo o

[# My Qutstanding Loan Balance

@

- Personal Statements

My Contributions

Change my Investments
Confirmations

My Statements

Investment Performance

My Stat t: —
S i= Personal Statements

Distributions

-;C Statement for 04/01/2016 to 06/30/2016

'/'C Statement for 01/01/2016 to 03/31/2016

-;C Statement for 10/01/2015 to 12/31/2015

'/'C Statement for 07/01/2015 to 09/30/2015

Statement for 04/01/2015 to 06/30/2015

Statement for 01/01/2015 to 03/31/2015

')': Statement for 10/01/2014 to 12/31/2014




myMERS, Cont.

Defined Benefit Home
Inbox

Records

My Statements

DB Calculator
Resource Library
Gloszary

Contact Us

Calculation

Employment

ﬂ SAMFLE Employer

Need Help ?

credit will be eamed until retirement.

Your actual retirement eligibility date may be different based on changes in benefits or gervice credit. The date shown assumes future uninterrupted service

— Summary
Employer: SAMPLE
Projected Service: 30 years 0 months
Current FAC: $79,867.68

myEstimated Retirement Date: 5/1/2038
myCurrent Service: 8 years 3 months

— myContributions
Pre-Tax: $16,606.41
Post-Tax: $0.00
Interest: £115.50
Total:  $16,722.31

— myBenefit Provisions In Effect as of 9/13/2016 ——

Benefit Program:
Final Average
Compensation:

Vesting:
EE Rate:
Other Provisions:

— myBeneficiary

Primary:
Contingent:
Survivor:

Benefit B-3 (80% max)

Benefit FAC-3 (3 Year Final Average

Compensation)
6 Year Vesting

Member Contribution Rate 4.00%
Benefit F55 (With 30 Years of Service)
E2 2.5% COLA for future retirees

(01/01/2005)

Online Requests
Pension Verification

Request a Benefit Estimate

Forms
Beneficiary Change Request

Application for Defined Benefit
Retirement

Cerification of Qualified Fund
Rollover

Electronic Funds Transfer - Direct
Deposit Authorization

Pension Federal Tax Withholding
Authorization

Pension State Tax Withholding
Authorization

Personal Information Form

Refund Application

Werification of Other Govt Service
Credit




Employer Portal Overview -
Wage and Contribution Reporting



Defined Benefit Reporting Options

Upload Method
The Upload Method Does:

 Work most optimally for employers who report for more than 10
employees

» Allows for data to be streamlined and avoids some manual entry from
payroll system

The Upload Method is Not:
* The best option for employers managing 10 employees or less
o Adirect input from your payroll system

Rollover Method

The Rollover Method Does:
« Work most optimally for employers who report for 10 employees or less
* Includes all reported participants from previous report — and contribution
amounts may be copied (terminated rolls off)

The Rollover Method is Not:
« The best option for employers with more than 10 employees
» The best option for employers who report for hourly employees where
wages/contributions vary (due to system timeouts)
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Plan Management
@MER Employer Portal

Municipal Employees’ Refirement System

Employer Portal - Hoe

Defined Benefit Home Program Summary Wage Reporting Members ePayment Resource Library Contact Us

Prepare Report
Make Corrections
Voluntary Contributions

Reporting History
Defined Benefit Unsubmitted Reports

Getting Started

Welcome fo the MERS Defined Benefit Plan reporting section of the Employer Portal.

‘Wage Reporting Members

Here you can easily and securely:

Report wage and service Prepare Report
Correct existing information e e
Run reporis

View payroll history ) Voluntary Contributions
View an individual work history

Reporting History

t.,\_‘/ _?

“w Read the Manual Questions & Answers |ﬁ5 Watch a Video Tutorial Unsubmitted Reports




PDA Reporting Options — Upload

The Upload Method Does:

Work most optimally for employers who report for more than 10 employees
Allow reporting contacts to manage contribution information for existing
participants and adjust employment status in one place

New hires can be added to the file and no forms returned to MERS

Include the option of entering wages per pay period reported

Allows users to manage their report outside of the system and avoid timing

out issues

The Upload Method is Not:

» The best option for employers managing 10 employees or less
« Always a direct pull from your payroll system




Reporting Options — Manual Entry

The Manual Entry Method Does:

Work most optimally for employers who report for 10 employees or less
Include a copy function so that employers can roll over everything reported
from previous report

Allow you to sort by employment status so you can narrow down your
reporting

The Manual Entry Method is Not:

A good option for employers with more than 10 employees

An option for those employers who require an unlimited amount of time to
manually key in contributions (due to system timeouts)

Allow for wages or employment status to be modified

Include reporting for new hires — that must be done outside of reporting

15 YEARS



Resources for You

O MERS === o MERS Website

Municipal Employees’ Refirement System Home Forms Hel

EMPLOYEE RETIREE EMPLOYER MEDIA MERS - WWW. merSOfm ICh . Com

Work Scenarios Resources

T Forms Account Access [ ) M E R S S e rVi Ce

Terminati tirements Publications

Rehires & Transfers Events B Ce nter

Annual Actuarial Valuations MERS Regional Contacts
/)

ging To The MERS LogIn

e o ~eed o Regional Team

Unfunded Liability Click

GA

Help

Wage And Contribution

Reporting Communications

Wage and Contribution Reporting j§
Programs Quick Links
View a list of rece)

Defined Benefit Plan MERS Investments sent to participan
Defined Contribution Plan MERS Board )
@® View Comn
Hybrid Plan Legislative Updates
Health € jings Program
Plan Documents
Upcoming Events

Group Life abiliy e MERS Event

Insurance Program )
Pizza & Plam

cW Morning Breg

@ Quick Bite W
&\ Annual Confe

.m,.'EmponerM-ScenariosM‘age—and-Comribuﬁon-Reporﬁng
——— ——y o




Additional Resources

e | [ N Accessing plan and
| participant transactional

Manage My Plan

You have no outstanding alerts right now.
Summary

| activity is more intuitive

baian ces Plan Balances = Go to Participant © Activity summary

Investment Performal . .

Plan Balance : @ $866,770 Enter Partld m @ Investment Change
Manage Loans

Number of Investments : @ 23 @ Clitk here for name search

Check Disbursements

Plan Qutstanding Loan Balance : @ $7.915.19

Manage My

Participants — e .

= Contribution Deposit © Contribution details
Select Parti

Here are the most recent contribution received since 09/01/2015.

Pending Activity

View Statements Source Trade Date Amount

Transfer Participants
Manage My

= Plan Analytics
Contributions

ribution Deposits Participant Status Disbursements
Counts are from 01/01/2016
Files And Reports

Ret e Files

Submit Files

Resources

Mo disbursements yet for this plan year

B sponsor newsletter

@ plan dashboard participant Status Count
status definitions

Active Not Contributing 52

B Enrolling Not Contributing 4

@ Terminated With Balance 2

B Other 2

€& Web Usage €& Web Transactions

saction Log




Plan Management

Employer quarterly statements and
management reports are located within
the selected plan — Retrieve Files

Utilize the Resource Library to access forms
specific to your plan

S P e . M andant Tl Tt
inAlerts Resource Librs Contact Us Logout

Manage My ST

= Plan Dashboard

Puticipana Siaba

i= Resource Library
Bian Degument
Loan Addendum

Benefciy Desgnaton Fomm

plan resources 'L J

Spousal Benefcsny Claim Reques Fomm

Manage My

Part: ] | Beneficiary Claim Rogues Fom

™

Submit Files

et fle type

Sttt description of what you ars sulsmiting

Request Plan Reports and
securely Submit Files

Bl our mdoamation covers e e

Luncarton ol thes rsussstion oms ase subomiibey |

) Information on Submitting Files

Files And Reports




User Demonstration



Contacting MERS

MERS of Michigan LET'S GET SOCIAL!

1134 Municipal Way
Lansing, Ml 48917 n

Phone: 800.767.6377 m m

www.mersofmich.com
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