p New Employer Resources

Presented by: Cara Doerfler, Service and Implementation Manager

Ryan Heintz, Benefit Education Specialist
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Objectives

This session Is intended for employers
offering MERS Defined Contribution, 457 and
Health Care Savings Program.

* During the presentation, we will:
— Review changes to the participant experience
— Review the changes to wage/contribution
reporting
— Highlight resources available to employers as
the result of portal modifications
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MERS Employer Portal

REDESIGNED

with your input in mind

Enhancements

* Added security

« Streamlined navigation

o Alerts

* Reporting enhancements

This shows web usage for the last 90 days.
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This shows transactions for the last 30 days.
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Temporary Passwords

 Temporary passwords will be emailed to
existing Employer Portal users before
October 13t

 \When you log into the portal for the first
time be presented with a few simple setup
screens that will walk you through the
process of setting up your new password
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Alerts

e Alerts are a new way for MERS to communicate with our
customers

* You can search for past plan alerts
« Acknowledge that you have read selected alerts

Manage Alerts

iE Manage Alerts

To view current and/or acknowledged alerts, select a date range. To refine the search enter a word or text to locate a specific alert.
Search alerts  From: |01/01/2015 ﬁ To: |09/29/2015 @ Word Search: ﬂ

Subjecta Date <
Upload of Compliance Information 02/09/2015

The file Chad_Doyle 192083 - DRO_Upload.pdf was uploaded by

©MERS

Municipal Employees’ Refirement System




Plan Dashboards

Status

Instaliments
B Terminated

@ Other

= Plan Dashboard

Participant Status

Count

B Active Contributing

@ Active Not Contributing

524

80

573

Disbursements
Counts are from 01/01/2015

Status

Termination Withdrawal
Beneficiary Withdrawal
Other

Death

Inservice Withdrawal
Qdro

Required Minimum Distribution

Count

21
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Web Analytics

€& Web Usage @ Activity Log €& Web Transactions @ Transaction Log
20
Transfer
Schedule
o Rebalance
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Allocation

Rate Change

Disbursements

Jul Aug Sep 0 L 10
This shows web usage for the last 90 days. This shows transactions for the last 30 days.
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Plan Summary Information

= Participant Balances by Age
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Reporting Template changes

* For all reports submitted on 10/13 or after,
a new CSV template will be needed

 Employer Wage and Contribution Reporting
for these templates and the file schema
from mersofmich.com
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Demonstration



https://mers-qa.alerusretirementsolutions.com/login.aspx

Contact Us

L:Tna:lseslte | Pan Browse | E | We Want to

Participant Search

Document Search EInElan Nams: or Plan ID: m m

or Div Code:
Manage My
| Count Low: Count High: Assets Low: Assets High:

Contributions

Plan Status: Al v

Contribution Gateway

Service:
resources I
iE Search Results fe e d b a-C k u

E’l Defined Benefit Employer PlanID Div Code Plan City Plan Status Count  Assets Servi
Portl 626418 110088 MERS Dc Lansing Active 6 $251 Fu
300370 MERS HCsSP Lansing Active 220 $1,383 il
Events 300371 MERS HCsP Lansing  Active 14 sagf Ful
400110 MERS 457 Lansing  Active 150 S5 44 Full

P Goto Empioyer Morning
Breaks Events

[ GotoParticipant Pizza &
Planning Events

[P Goto Participant Webinars

Please call the MERS Service Center weekdays at J Click here to take a quick survey and inform
800.767.MERS(6377) us on your experience.
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New Enrollment Process

MERS New Participant Process

[\
R
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: O 66 66 O
ew Pu”mpu Quick Enrollment Form

Data Submission Welcome Email PIN Letter
Collects enough information Employer enters After welcoming a new hire to Receive letter with login
to get a new hire enralled particpant data into MERS and our products, links credentials and account
into a MERS program. MERS system. 1o resources will be provided.

set up instructions.

Employer Dlan specific employer new f DIaT—?Deci?ct EI:IEE Ao u new participant
Resources admm guides hire webpage ormula templates | 5819

video
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Reminders for October 13

 Temporary passwords will be emailed to existing
Employer Portal users before October 13t

 When you log into the portal for the first time be
presented with a few simple setup screens that
will walk you through the process of setting up
your new password

* For all reports submitted on 10/13 or after, a new
CSV template will be needed — no changes to
Defined Benefit
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Additional Resources

e mersofmich.com website
— Work Scenarios
— Life events

 Regional Team
 Regional Morning Breaks

« Communication to HR, Primary, Reporting
contacts, for example:
— Municipal Matters
— CEO News
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Please Complete a Session Survey!

9:49 AM

Event Guide ¢ Breakout Session Survey >¢ Breakout Session Survey

Annual Confere

October 8-9 2015 Medicare Overview (Thursday

Which session did you just 3:15PM - 4:30PM)
attend?

Please select an answer: Strategies to Address Pension
Unfunded Liability (Friday 8:00AM -

New Employer Resources (Thursday 9:15AM)
10:45AM - 12:00PM)
Maximizing Your Defined

Contribution Plan (Friday 8:00AM -
Strategies to Address Pension 9:15AM)
Unfunded Liability (Thursday
10:45AM - 12:00PM) Start to Finish (Friday 8:00AM-
9:15AM)

About Schedule Speakers

LN

Attendees Maps

3 8 =g

Maximizing Your Defined
Contribution Plan (Thursday Ready to Retire (Friday 8:00AM-
10:45AM - 12:00PM) “ 9:15AM)

MERS Plan Board Candidate Breakout Session
Overviews Profiles Surveys

From a Snapshot to the Full Picture
(Thursday 10:45AM - 12:00PM)

Healthcare in Retirement (Thursday
10:45AM - 12:00PM)

Examining OPEB Trends (Friday
8:00AM - 9:15AM)

.

Your event is 8 days away

Step 1.

Locate and access the
“Breakout Session
Surveys” Icon

Step 2: Step 3:

Select the date and Scroll down and click

time of the session you “Next” to complete
just attended the survey
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