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Objectives
This session is intended for employers 
offering MERS Defined Contribution, 457 and 
Health Care Savings Program.

• During the presentation, we will:
– Review changes to the participant experience
– Review the changes to wage/contribution 

reporting
– Highlight resources available to employers as 

the result of portal modifications 



Enhancements
• Added security 
• Streamlined navigation
• Alerts
• Reporting enhancements



Temporary Passwords
• Temporary passwords will be emailed to 

existing Employer Portal users before 
October 13th

• When you log into the portal for the first 
time be presented with a few simple setup 
screens that will walk you through the 
process of setting up your new password



Alerts

• Alerts are a new way for MERS to communicate with our 
customers

• You can search for past plan alerts
• Acknowledge that you have read selected alerts



Plan Dashboards



Web Analytics 



Plan Summary Information



Reporting Template changes
• For all reports submitted on 10/13 or after, 

a new CSV template will be needed
• Employer Wage and Contribution Reporting 

for these templates and the file schema 
from mersofmich.com



Demonstration

https://mers-qa.alerusretirementsolutions.com/login.aspx


We want to 
hear your 
feedback!



New Enrollment Process 



Reminders for October 13
• Temporary passwords will be emailed to existing 

Employer Portal users before October 13th

• When you log into the portal for the first time be 
presented with a few simple setup screens that 
will walk you through the process of setting up 
your new password

• For all reports submitted on 10/13 or after, a new 
CSV template will be needed – no changes to 
Defined Benefit



Additional Resources
• mersofmich.com website

– Work Scenarios
– Life events

• Regional Team
• Regional Morning Breaks 
• Communication to HR, Primary, Reporting 

contacts, for example:
– Municipal Matters
– CEO News



Step 3:
Scroll down and click 
“Next” to complete 

the survey

Step 2:
Select the date and 

time of the session you 
just attended

Step 1:
Locate and access the 
“Breakout Session 

Surveys” Icon

Please Complete a Session Survey!
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